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PROFESSIONAL SUMMARY

Strong support specialist with deep understanding of workflows and internal structures of desktop, Android, and web applications. Experienced in documentation management, bug reporting, and in-depth problem analysis. Skilled in using Jira, Confluence, Crisp, and Intercom for effective communication and issue tracking. Fast learner with excellent communication skills and experience working in international companies. Effective communicator in crisis situations and knowledgeable in optimizing workflows to improve productivity of teams and companies.


PROFESSIONAL EXPERIENCE


Junior QA Underhood.dev
· Developed Python scripts and automated tests using PyTest.
· Assisted in building and maintaining automated testing infrastructure.
· Analyzed test results and maintained defects database.

Ukraine Feb 2024 – Oct 2025

· Collaborated with cross-functional teams to discuss software requirements and testing strategies.
· Managed tasks and documentation using Jira and Confluence.
· Experience in dealing with databases (SQL).
· Executed comprehensive regression tests on new features, uncovering critical defects that strengthened software stability and enhanced user satisfaction.


Support Engineer Underhood.dev

Ukraine Dec 2021 – Feb 2024

· Provided high-quality technical support and resolved user requests related to product functionality.MAKSYM
REBRENTSOV
SKILLS

· Python: junior

· C/C++: Beginner

· html: basic

· shell: basic

· Automated/manual testing: Intermediate

· test case design: Intermediate

· TestRail: Intermediate

· Cypress: Beginner

· Quick learner

· analytical mindset

· problem-solving

· open-minded

· clear logical thinking

· Technical documentation

· Performed both general and in-depth analysis of complex issues, including log investigation and root cause identification.
· Created detailed and well-structured bug reports in Jira and maintained accurate product documentation in Confluence.
· Acted as a key communication link between the Support and QA teams to ensure efficient issue resolution and knowledge sharing.
· Contributed to improving internal support workflows and enhancing overall product stability.
· Used various tools (DevTools, Postman, HTTP Toolkit, AnyDesk) to analyze issues on the user’s side.
· Assisted users with onboarding challenges, simplifying initial platform interactions and increasing early engagement through clear, patient communication.


EDUCATION
Bachelor of Software Engineering, field of study "information technologies", National Technical University "Kharkiv Polytechnic Institute"

Ukraine Oct 2020 - Jun 2024



LANGUAGES

English	B2
Ukrainian	Fluent
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